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INTRODUCTION

The professional training process, which
articulates the substantive processes of
instruction, extension and research from the
university-labor scenario link, constitutes the
basis for guaranteeing the integral
development of the students.

According to Horruitiner (2009), the
objective of the professional training process
is to fully prepare the student in a certain
university career and covers both
undergraduate and graduate studies, an
objective that can be achieved with the
adequate integration of  educational
processes, developer and instructive.

It is for this reason that, on the training of
the accounting and finance professional,
research has been carried out by renowned
authors. According to Gil, Garrido & Lorenzo
(2015), these have as references many
theoretical approaches about what in
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conceptual systems are known as studies on
vocational training. Each of these theoretical
contributions has highlighted the disciplinary
aspect as a particular aspect, either
assigning it connotations with a specific
administrative function or to delineate a
definition inherent to professional
training. The results presented do not
address the ethical training of the accountant
as a component of the teaching-learning
process.

The training of the Cuban professional in
accounting sciences has been a permanent
concern of Cuban Higher Education in recent
decades. An evidence of this effort has been
the evolution of the programs of the
Accounting and Finance Career, which is
studied in all the universities of the
country. The national investigations of
Aguilera, Gébmez & Fuentes (2013); Rouco,
Lara & Suarez (2014); Diaz et
al. (2016); Varela, (2016); Castafio, R. et
al. (2017); Lorenzo, Diaz & Gil
(2017); Rodriguez, Gonzalez & Rios, (2019)
focus their scientific results on the
identification of deficiencies in educational
work that limit ethical-professional behavior
and that interfere with the quality of the
graduate, the training of research-labor
skills, the implementation of developer
learning in students and the training of
professional competencies in the main
integrating discipline, in addition to
addressing its methodological treatment to
manage the training process of the
accountant and propose the incorporation of
contametry as a tool to measure accounting

events; It is thus shown that, of the
proposals studied so far, none deals with the
ethical training of accounting science
students.

Taking into account the criteria provided by
the wvarious authors consulted, it s
considered that accountants have an
obligation to the organizations they serve, as
well as to their profession and the public, and
to uphold the highest ethical standards for
themselves in their conduct. The scarce
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knowledge of professional ethics in the
accounting sphere, as well as the little
emphasis placed on this subject in the
training of future generations of accountants,
has triggered the occurrence of criminal acts
that affect the economy of the country. It is
what was contributed by Diaz et al. (2016).

The university in the 21st century is a
cosmopolitan space for ethical and
axiological training, because it is where
multiple factors converge, seeking a human
sensitivity and housing a plurality of voices
and goals, with extensive use of dialogue as
a social tool; In addition, they have a direct
influence on the professional future. It is a
place for the constant search for truth; it is
open to the freethinking spirit, within the
frameworks imposed by social
development. To the above is added the
commitment of teachers and managers in
terms of ethical and axiological training in
students, due to the meaning that this
represents for humanity in terms of the
performance of the future professional of
Engineering in Accounting and Auditing
(Gamarra et al., 2016). This group of authors
defends the criterion that ethical training is
promoted from the system of training actions
and on the basis of a logic that intentionally
favors an improvement of the teaching
function in interaction with others, which
allows the future accounting and auditing
professional an improvement in their
performance, which is shared by the
researcher.

It is impossible to deny the relevance of the
consideration of actions that enhance the
ethical training of the accounting professional
from the thematic nuclei that make up the
syllabuses.

Hence the need for the ethical training of
accounting professionals to become the main
challenge of current Cuban universities and
that they contribute to the positive change of
current social models, since these are the
centers in charge of transforming it for the
common good of society, which implies using
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approaches to the teaching-learning process
aimed at the integrality of said process, as a
result of the changes that occur in the
international context and that have
repercussions in the country.

In this scenario, and taking into account the
standardization of the teaching and
educational processes of professionals in the
accounting sciences, the International
Federation of Accountants (IFAC) has
proposed a new model for training
accountants, with a look at the international
context, with those established by the
International Accounting Standards (IES),
which among its objectives proposes good
practices for the generations of accountants
who are gradually trained in universities,
guided by the eight norms established in the
code of ethics and the International
Standards of Education Accountant, to
achieve recognition as a Professional Public
Accountant.

Taking into account the review of the
previous publications of various authors
worldwide, it was possible to show that,
within the ethical and professional training
provided by the Public Accounting programs
in different universities in various countries,
there is a deficiency in terms of education
that is being given to students in this
matter. The general objective of the research
is to analyze the way of perceiving the ethical
training of the students of the Bachelor's
degree in Accounting and Finance at the
University of Cienfuegos.

MATERIALS AND METHODS

Among the methods and techniques used in
the research, those of the theoretical level
can be referred to, such as: the historical-
logical, linked to the construction of the
theoretical framework to analyze the
evolution, characterization and
determination of development trends of the
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object of study; the analytical-synthetic, for
the processing of information, both
theoretical and empirical; as well as the
inductive-deductive, in the determination of
the theoretical and methodological
foundations, which allows generalization and
reaching conclusions.

On the other hand, empirical level methods
are used such as: documentary review, to
specify the analysis of official documents that
regulate the professional training process of
university students; the survey; the
interview; triangulation; in addition to the
methods, techniques and procedures of
Mathematical Statistics for the processing of
the data obtained.

The research adopted a qualitative /
quantitative and exploratory design. The
work guides were prepared from the
following sources of information:

- Data on the students of the Bachelor's
degree in Accounting and Finance.

- Data on the teacher training of the
professors of the Department of Accounting
Studies of the University of Cienfuegos.

- Survey applied to students enrolled in the
Bachelor's degree in Accounting and Finance.

- Survey of graduates of the Bachelor's
degree in Accounting and Finance.

To carry out the study, the following were
designed: structured surveys using the Likert

scale technique and with closed
questions; individual interviews, using an
open-ended questionnaire. These

instruments were validated by the working
group made up of professors, specialists and
researchers from the Accounting and Finance
career.

A total of 107 students from the Accounting
and Finance career participated in the
research, being the population, according to
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information obtained from the SIGENU of the
Faculty of Economic Sciences. A simple
random sampling is used to a sample of 107
students, which constitutes 100% of the
population, being stratified as follows: 23
first-year students, 20 second-year students,
12 third-year students, 22 students of fourth
year and 30 fifth years.

16 graduates of the Bachelor's degree in
Accounting and Finance participated,
constituting the population enrolled in the
edition of the Specialty in Accounting and
Financial Management for Tourism; the
sample consisted of 16 graduates, that is,
100% of the population. A population and
sample of 15 professors who are members of
the department-career also participated,
organized in the following way: seven are
heads of discipline, the head of the career,
five Principal Professors of the Year and the
other members of the faculty.

The information obtained was processed
using the SPSS statistical package, version
22 V.22 for Windows. It was triangulated to
confirm the scientific rigor of the study
carried out, from the collection and
processing of the data, from different angles
to compare and contrast them with each
other.

RESULTS

The analysis of the answers provided by the
students allowed evaluating the 19 criteria
measured in terms of the degree of
importance that they have on the accounting
profession, from subdividing them into two
sections; the first if taught during the career
and the second includes important aspects
for the profession. The following table shows
the results of the processing.

Translated from the original in Spanish

Table 1- Summary of the survey applied

Years It is taught during the Importance in the Profession
career
Any Ever Prett Any Somethi Prett Much
y ng y
1st 60.76 26.88 12.36 43.27 23.22% 19.26 14.25
% % % % % %
2nd 55.79 18.95 25.26 50.79 26.32% 13.42 9.47
% % % % % %
3rd 71.05 17.54 11.40 69.30 12.72% 6.14 11.84
% % % % % %
4th 61.24 16.99 21.77 67.46 14.83% 10.05 27.37
% % % % % %
5th 56.84 15.61 27.54 48.25 7.19% 17.19 27.37
% % % % % %
Gradua 65.46 13.82 20.72 54.61 3.95% 14.80 26.64
tes % % % % % %

As shown in the above table, the year that
stands out is 3 " year, as this year's 71.05%
of students believe that these criteria are not
taught in the race, with the highest
percentage, and only 11.40% consider that a
lot is taught. In addition, regarding whether
these criteria are important in their
profession, 69.30% consider that they are
not, only 12.72% that they are something
important, while 6.14% and 11.84% state
that they have quite and a lot of importance
respectively. Another that stands out for
being above 60% are graduates, since
65.46% believe that these criteria are not
taught during the career and only 20.72%
say that a lot is taught. One that also excels
in terms of whether they have importance in
the accounting profession criteria are subject
to survey students 4 °year, since 67.46%
say it does not matter.

Considering the responses to the survey, an
analysis of the criteria issued by the students
performed 3 ™“and 4 *year career and
graduates, whichever the two criteria that
influence the results; These criteria are:
knowledge of the ethical principles and
obligations of the exercise of their profession,
to know the degree of importance it has in
the profession and ethical models of
professional conduct, to know if it is taught
in the career:

- 83.33% consider that ethical models of
professional conduct are not taught in their
career and only 16.67% say that they were
ever taught it.

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2349
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- 83.34% consider that it is not important to
have knowledge of the ethical principles and
obligations in the exercise of their profession
and the rest think that something and a lot is
taught, with 8.33% for both cases.

Making an analysis of the responses of the
participants the following was found: the
group  with highest  percentage of
dissatisfaction was 3 ™ year, since 71.05% of
students believe that these criteria are not
taught in the career, being the higher
percentage and only 11.40% think that it is
enough taught. In addition, regarding
whether these criteria are important in their
profession, 69.30% consider that they are
not and only 12.72% that they are something
important. Another that stands out for being
above 60% are graduates, since 65.46%
believe that these criteria are not taught
during the career and only 20.72% say that
a lot is taught. It also highlights, as to
whether it matters in the accounting
profession the criteria under surveys, the
students of 4t° year, since 67.46% say it does
not matter.

The interview carried out with the teachers to
find out their criteria on the twelve values
defined in the Educational Strategy of the
career allowed verifying that 100% of them
play a very important role in the training
process of Accounting and Finance students,
although the criteria they show different
levels of recognition for the development of
the modes of action of the learners; the most
widely recognized values: responsibility,
professional ethics and morals, and
respect. The results are shown in Figure 1.

Translated from the original in Spanish
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Graph 1- Career values

The survey applied to the professors of the
career on the need to teach Ethics in the
career allowed to identify that the
predominant criteria are normal and good,
expressed by 46% and 42%, respectively,
presented in graph

Encuesta a profesores

5 Excelente 7% |
|
4 Bueno 42%
I I O
3 Normal 47%
2 Regular 2%
1Mzl | 2%
0% 5‘% 10% 15% 20% 25% 30% 35% 40% 45% 50%

1 Malo 2 Regular 3 Norma 4 Bueno 5 Excelente

Graph 2- Necessity of teaching Ethics

In addition, the main opinions on the
previous criterion are presented, which
reveal the needs that must be perfected at
the career level because the teaching of
professional ethics:

- Provides knowledge and a better view of
accounting processes from a responsible
perspective.
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- The values to be developed in each subject
must be deepened in work practice.

- It is important in the professional and work
performance of students.

- It is necessary for the good professional
development of graduates.

- To promote moral values and responsibility
from the beginning of the profession.

- They are prepared with a broad cultural and
professional level.

- Avoid participation in acts of corruption and
illegalities in the business sector.

The interview carried out with the professors
who belong to the optional / elective
discipline and teach the optional subject 1
Accountant Ethics allowed listing the criteria
that are presented below:

1. Some work experiences with professional
ethics content in the training of students are
the cases that are presented in the
development of the elective subject:
Accountant Ethics, in the Accounting and
Auditing discipline.

2. They recommend that content on
professional ethics be taught in some
subjects of the professional profile such as:
accounting and auditing; In addition, each
discipline must intend to link with content
that reflects adequate ethical behavior.

3. They also suggest some contents that are
conducive to promoting the study of
professional ethics, among which are:

e Know the Code of Ethics of Cuban
accountants issued by the National
Association of Economists and
Accountants, as well as the Code of
Ethics of Cuban auditors collected by

Translated from the original in Spanish

the General of the
Republic.
e Contents on professional ethics and

its relationship with accounting.

Comptroller

4. The professors interviewed affirm that it is
important that the graduate of the Bachelor's
degree in Accounting and Finance should
know about professional ethics, since they
assure that it is the basis for their behavior
as a graduate in different work situations,
from processing, presentation and analysis of
the information.

DISCUSSION

It is important to recognize that, in Higher
Education, university social responsibility
goes beyond carrying out the professional
training process, competent, with a
comprehensive preparation in
correspondence with that required by the
current moment and in accordance with the
criteria of the global bodies of this
process. The current university has the
challenge of inserting itself in a complex
world, with new demands, which is why it is
in constant improvement to graduate citizens
with a professional ethics appropriate to the
social context, with critical thinking,
committed to universal values (UNESCO
2009). The professional training process is
required to help students to be informed and
intensely motivated, prepared to analyze and
seek solutions to society's problems, in a
responsible manner.

Regarding the theoretical aspects addressed,
the current demands of Higher Education in
Cuba and the fundamentals of the curricular
design of the Bachelor of Accounting and
Finance career are assumed, to incorporate
ethical modes of action to the accounting
practice in the business environment,
working as so that professional ethics
training regulates the conduct of students.

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2349
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Theoretical foundations of the research

The United Nations Conference on Trade and
Development (UNCTAD), an organ of the
Assembly of the United Nations (UN), has
included accountant education on its agenda
since 1985, thus showing its concern that it,
as an agent of economic development, have
the right technical knowledge to do its
job. The Intergovernmental Working Group
of Experts on International Accounting and
Reporting Standards (UNCTAD / ISAR)
formulated, in conjunction with other globally
recognized organizations in the field of
Accounting and Finance and representatives
of educational institutions and international
accounting firms , the World Curriculum for
the Training of Professional Accountants,
whose purpose is to guide the international
community about the technical content that
a student must master to be a professional
accountant graduated in any country.

Michel & Arquero (2012), from Mexico, state
that, in a truly objective response to the
worldwide need to achieve a new graduation
profile for accountants, UNCTAD is the one
who makes the most concrete proposal with
the publication of a model of the Plan of
Study with worldwide application. From
another country, such as Brazil, Oliveira,
Veneroso and Carvalho de Souza (2009)
carry out a contrast of the UNCTAD model in
11 Brazilian universities in the State of Santa
Catarina, and found an 88.27% analogy with
the model proposed by the aforementioned
international organizations; Furthermore,
they recognize the need to strengthen study

plans with subjects that address the
professional ethics of accounting science
students.

Researchers from the context of Europe and
Asia, among which are Evren (2017); Sengir
(2017); Sepasi (2019), have focused on
recognizing the value of ethics and its
essential place in accounting education,
highlighting the influence of corporate
collapses to promote a growing demand for
ethics courses in Accounting curricula. Thus,
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this  constitutes a  global problem,
highlighting an analysis of ethical behavior
based on the general rules and principles
established by the governing bodies of the
profession.

Taking into account the review of the
previous publications of various authors
worldwide, it was possible to show that,
within the ethical and professional training
provided by the Public Accounting programs
in different universities in various countries,
there is a deficiency in terms of education
that is being given to students in this
matter. Many authors talk about the
importance of universities becoming aware of
this and strengthening their responsibility in
the field of professional ethics training, which
coincides with the problem that the research
is trying to corroborate.

In the case of study of the University of
Cienfuegos, of the Bachelor's degree in
Accounting and Finance, the aspects
investigated show a predominant
dissatisfaction in the students, as content on
ethics and professional ethics was not taught
during the career, with a limited reference to
the Code of Ethics of the National Association
of Economists and Accountants. The criteria
expressed by students and graduates made
it possible to identify non-recognition in the
subjects taught of topics and contents that
deal with professional ethics for the
accountant, which made it possible to
identify spaces in the curriculum that can be
used to contribute to ethical and professional
training.

The levels of importance for the profession of
ethical training received show very low
levels, as the criteria presented by students
and graduates have been confirmed,
confirming the need for intervention to
achieve a better position that allows
continuing teaching and educating
responsible accountants.
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The criteria presented by the professors
reaffirm the need to promote the study of
professional ethics and use case studies to
illustrate the reality of the Cuban business
environment, which demonstrates the latent
difficulties in the methodological work of
disciplines and subjects. A meticulous
analysis is required by the career group to
contribute to the improvement of the
professional training process of the students
of the Bachelor of Accounting and Finance
career.

As a conclusion, the results obtained
constitute a first approximation to the
identification of the need to improve the
ethical training process of the students of the
Accounting and Finance career. It is essential
to establish the inclusion of the contents of
professional ethics from the different
disciplines, so that they harmonize with each
other, and contribute to the development of
the accounting and financial professional so
that they are able to face and solve
professional problems in the work
environment, demonstrating modes of action
with a level of training in ethical values of the
accounting profession.
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